[NocTaHoBneHue lNpasutenbctea PO ot 17.04.2018 N 457
"O6 yTBepxaeHun hopmbl 0653aTENbHOrO NY6ANYHOrO OTYETA BbICLLErO
AOJMKHOCTHOrO Nnua cybbvekTa Poccuiickon ®eaepaumm (pyKoBOAUTENS BbICLLErO
NCMOSTHUTENBHOIrO OpraHa rocyAapCTBEHHOM BNactn cybbekTa Poccuinckon
depepaunn) o pesynbTaTax HE3AaBMCMMOWN OLIEHKM KauyecTBa YCI0BUIN OKa3aHus
yCnyr opraHnsaumsamMmn B cpepe KynbTypbl, OXpaHbl 340p0Bbsl, 06pa3oBaHus,
coumasnbHOro 06CNy>XnBaHus, NPeACTaB/ISIEMOro B 3aKOHOAATESbHbIN
(NnpeacTaBUTENbHBIN) OpPraH rocyaapCTBEHHON BNactTu cybbekTa Poccumnckom
denepaumm, 1 opMbl NaaHa Mo YCTpaHEHUIO HEAOCTATKOB, BbISIB/IEHHbIX B X0A4e
HE3aBMCMMOW OLIEHKN KA4eCTBa YC/I0BUMA OKa3aHUsl yCnyr opraHM3aumsMuy B
cepe KynbTypbl, OXpaHbl 340p0Bbsl, 06pa3oBaHMs, coUManbHOro 0b6CcnyxmBaHus
n deaepanbHbBIMU YYPEXAEHUAMU MEANKO-COLIMANIbHOM 3KCMNEpPTM3bI"



UcTouyHuK ny6nukauum
OdurumanbHbIN UHTEPHET-NopTan npasoson nHdopmauumm http://www.pravo.gov.ru, 19.04.2018,
"CobpaHue 3akoHogatenbctBa P®", 23.04.2018, N 17, cT. 2498

MpumeyaHme K JOKYMEHTY
Hauano gencteua gokymeHTa - 27.04.2018.

Ha3sBaHue gokymeHTa

MocTtaHoBenenwue MNpasutensctea P® ot 17.04.2018 N 457

"O6 yTBEpXKOeHUM opMbl 0Bs3aTenbHOro MyoGrMYHOro OTYeTa BbICLLEro OOMKHOCTHOro nuua cybbekra
Poccuiickon ®depepauum (pykoBOAWUTENSI BbICLLIETO WCMOMHUTENBHOrO OpraHa rocygapCTBEHHOW BnacTu
cybbekTa Poccuinckon ®enepauun) o pesynbtatax HE3aBUCUMOWN OLEHKN KayecTBa YCroBuI OKasaHus ycryr
opraHusaumsMm B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0Opa3oBaHMSA, COLMAnbHOrO OOCMYXMBaHWS,
npeacTaBnsieMoro B 3aKOHOAATenbHbIA (MpeacTaBUTENbHBIA) OpraH rocy4apCTBEHHOW BracTu cybbekTa
Poccuiickon ®enepaumm, 1 popmbl NnaHa nNo yCTpaHEHWIO HEAOCTATKOB, BbISIBNEHHbLIX B XOA4E HE3aBUCUMOW
OLEHKM KayecTBa YCMOBWUIA OKasaHUsa YCMyr opraHusauusiMm B cdepe KynbTypbl, OXpaHbl 300pOBbS,
0o0pa3oBaHus, couManbHOro 0OCnyXuBaHWUA U dedepanbHbIMU - YYPEXOEHUSIMU  MeOUKO-COoLMarbHOM
aKkcnepTm3bl”
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MPABUTENIbCTBO POCCUNCKOW ®EOEPALIUN

NMOCTAHOBIJIEHUE
oT 17 anpensa 2018 r. N 457

OB YTBEPXOEHWUN ®OPMbl OBA3ATENIbHOIO NYBIMYHOIO OTYETA
BbICLLUErO AOMKHOCTHOI O NULIA CYBBEKTA POCCUNCKON
®EOEPALIMU (PYKOBOAUTENSA BbICLUErO UCMONMHUTENBHOIO OPIFrAHA
rOCYOAPCTBEHHOM BITACTU CYEBEKTA POCCUUCKOW ®EQEPALINW)

O PE3YNbTATAX HE3ABUCUMOW OLLEHKN KAYECTBA YCNOBUW OKA3AHUA
YCNYr OPFAHU3ALUSAMU B CPEPE KYNbTYPbl, OXPAHbI 31OPOBbS,
OBPA30BAHUSA, COLMATIBHOIO OBCIYXUBAHUA, MPEACTABIAEMOIO
B 3AKOHOJATENbHbIW (MPEACTABUTENBLHbIA) OPFAH TOCYOAPCTBEHHOMN
BITACTU CYBBEKTA POCCUNCKOW ®EOEPALIUN, N ®OPMbI MITAHA
MO YCTPAHEHUIO HEOQOCTATKOB, BbIABIIEHHbIX B XOlE HE3ABUCUMOW
OLIEHKU KAYECTBA YCNOBUW OKA3AHUA YCIYTI OPFTAHU3ALIMSAMU
B COPEPE KYJNbTYPbl, OXPAHbI 3[10POBbSl, OEPA3OBAHUS,
COLIMANBbHOIO OBCIY>XUBAHUA U ®EOEPAJNIbHBIMU YYPEXOEHUAMW
MEWKO-COLMATNbHOW 3KCMEPTU3bI

MpaButenbcTBO Poccunckon denepauum NOCTaHOBMSET:
YTBEpAUTb Npunaraemble:;

dopmy o0bsizaTenbHOro nybrnmMYHOro oT4yeTa BbICLUEro [OOSMKHOCTHOrO nuua cybwekta Poccuickon
depepaummn (pykoBOAUTENS BLICLLIENO UCMOMHUTENBHOIO OpraHa rocygapcTBEeHHONM BnacTu cyobekta Poccurickoin
depepaummn) o pesynbtaTax He3aBUCUMOW OLIEHKM KadecTBa YCMOBUI OKasaHus YCNyr opraHvsaumsmu B cdepe
KynbTypbl, OXpaHbl 340pOBbsl, 06pa3oBaHnsi, coLManbHOro 0GCNYXNBaHWS, NPeACTaBIISIEMOro B 3aKkOHOA4ATENbHbIN
(npegcTaBuTENBHbINA) OpraH rocy4apcTBEHHOM BnacTu cybbekta Poccuickon ®enepaumu;

dopMy NnaHa Mo ycTpaHeHWo HEeAOCTaTKOB, BbISIBMEHHbIX B XOA4€ HEe3aBUCMMOW OLEHKM KayecTBa YCroBuii
OKasaHus ycryr opraHusauusiMM B cdepe KynbTypbl, OXpaHbl 300pOBbsA, 06pas3oBaHUs, COLMANbHOO
o6cnyxuBaHus 1 degepanbHbIMU YUPEXaeHUAMU MEANKO-COLManbHOW 9KCNepTM3bI.

Mpeacepnatens MNpaButenscTea
Poccuiickon deaepaumm
O.MEOBEJEB

YTBEpXaeHa

nocraHoBreHnem lMpaBuTenbCcTBa
Poccuiickon deaepaumm

ot 17 anpensa 2018 r. N 457

®OPMA OBA3ATEJIbHOIO NMYBNMYHOIo OTHETA
BbICLUErO JOMKHOCTHOIO JNIMUA CYBEBEKTA POCCUNCKON
PEOEPALIMN (PYKOBOOUTENA BbICWWETO NCMONHUTENIBHOIO OPIrAHA
rOCYOAPCTBEHHOW BITACTU CYBBEKTA POCCUNCKON ®EQEPALINN)

O PE3YJIbTATAX HESABMCUMOW OLIEHKW KAYECTBA YCINOBUIN OKA3AHUSA
YCNYTr OPFrAHU3ALUMAMUN B COEPE KYIbTYPbI, OXPAHbI 3JOPOBbA,
OBPA30OBAHNA, COLUUAIIBHOIO OBCITYXXUBAHUA, MPEACTABIIAEMOIO
B 3AKOHOLATENbHbLIV (MPEOCTABUTENLHBLIN) OPTAH TOCYOAPCTBEHHOW
BNACTW CYBBEKTA POCCUNCKOWN ®EOEPALINA

Obsa3aTesIbHEM NYOJMUYHEI OTUEeT

(@.m.0. BHCWETO IOOJDKHOCTHOT'O JMLa CcyOBekTa Poccumckom demepalunm
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(PYKOBOIMTEJIA BHICUIET'O MCIIOJIHUTEJIBHOT'O Opr'aHa I'OCYHAapCTBEHHOM BJIACTHU
cybpekTa Poccuyckom denmepaumm)

O pel3yJybTaTax He3aBMCHMMOM OlleHKM KadecTBa YCJIOBUM OKa3aHUsA
YCJIyTD opTraHMs3auusaMmy B chepe KyJIbTYpPH, OXPAaHE 3O0POBbH,
oBpa30BaHMs, COLMAJILHOTO OOCIYyXMBAHMS, KOTOPHE PaCIIOJIOXEHE
Ha Teppuropum cybwekTa Poccumckom denmepaumm <*>

c 20 r. mo 20 .
(OTUeTHEM Nepuon)

1. HopmaTuBHEE npaBOBHE AKTEL CyOBEKTOB Poccunickonm demepauunmy,
omnpemejyidpuMe IPOBEeINeHMEe HEe3aBUCHMMOM OLEeHKM KadeCTBa YCJOBUIM OKAa3aHMUA YyCJyID
opraHm3auuaMmu B cbepe KYJIbTYPH, OXPAaHBE 3OO0POBLS, OOpas’OBaHMS, COLMAJIBHOI'O
obCcIIyXMBaHUSA (masee COOTBETCTBEHHO - HesaBUCHUMas OlleHKa KauecTRBa,
opTraHM3alUMM COLUMAJIbHOM COeprl, OTpaciiM COLUMaJIbHOM COepH) :

(BI/I,J:U:I HOpMaTV[BHbIX HpaBOBI:IX AKTOB, MX HaAVMMEHOBAHMA U peKBM3V[TbI)
2. MubpopMaLmsa o6 ofbmecTBEHHOM COBeTe (oBumecTBEeHHEIX COBeTax) o
HpOBe,ILeHMIO H@B&BMCMMOI;[ OLIEHKM KaueCTBRBa.

(3amaum M IMOJIHOMOUMS OOUECTBEHHOT'O COBeTa (0OOUWECTBEHHBIX COBETOB)

(mHbopMaLMa O cocTaBe ODWEeCTBEHHOTO cokBeTa (OOWEeCTBEHHBIX COBETOBR)
3. CBegmeHusa o6 opraHmzalMax, OCYLIECTBJIAIMX cOop M obobmeHMe MHOOpMALNUM

O KaudecTBe YCJOBUM OKa3aHMUA YyCJyI' OpraHMBalMsaMM COLMAJIbHOM cbeprl (majee -
OIepaToOpPH) :

(HaMMeHOBaHME olepaTopa)

(HOMEep T'OCYyHNapCTBEHHOT'O KOHTPAaKTa (TOCYHapCTBEHHEIX KOHTPAKTOB)
Ha MNpOBeIeHMe oIepaTopoM paboT, okasaHMe yCJyr IO CcOoOpy M OOOOILEHMO
yHOOpPMaLMM O KadeCTBe YCJIOBMM OKa3aHMA YyCJIyI OpraHM3alMsaMM COLMAaJIbHOM
cbeprl IO OTpacJssaAM COLUMAJIbBHOM Ccdeps (NIpM HaJIUUdUM)

(0bpeM (QMHAHCOBHEIX CPeICTB, BHIEJIEHHEIX Ha paboTy oneparopa,
IO OTpacyaM COLUMaJIbHOM Cchepsrr)

4. UVHbopmaumsa o0 opraHMB3aLMAX COLUMAJIbBHOM Cceprl, NOAJIeXallMxX He3aBUCKMOM
OLleHKe KaudecTBa:

(ofbumee KOMMYUECTBO OpTraHM3alLMy COLUMAaJIbHOM Ccbepbl, OXBaUeHHHX HEe3aBUCUMOM
OLIEHKOM KaueCTBa B OTYETHOM IepMuole, M MX yIOeJIbHEM BeC OT ofmero uucia
OopTraHM3aUMN COLUMAJIbHOM Cdepr, NOoAJIeXallMxX HEe3aBMCMMOM OlleHKe KadecTBa
(B mpoueHTax), OO cybwpekTy Poccurickom demepaumm
¥ IO OTpacyaM COLMAaJIbHOM COepsl)

(MJIaHMpPyeMEM OXBAaT OpTaHM3alLMM COLMAaJIbHOM CQepEl He3aBUCHMMOM OLEHKOMU
KayecTBa Ha nepmond (rom), clenyoumy 3a OTUEeTHEBM)

(3HaueHMe nokazaTensa "PesyJsbTaThl HE3ABUCHUMOM OlLIEHKM KauecTBa OKa3aHUus
YCJIyD OpTaHM3aluMsaMM COLUMaNibHOM ceprl", NpelyCMOTPEHHOTO [IEepedHeM
noxkasaTesyieM Oja OLeHKM 5QOeKTMBHOCTM OeATeJIbHOCTM OPI'aHOB MCIOJHUTEJBbHOMU
BJlaCcTU CyOBeKTOB Poccumickom demepaumy, yTBEpPXIEHHBM YKaszoM [lpesuneHTa
Poccurickon ®enmepaumuy oT 14 HOosaOps 2017 . N 548 "OO oueHke 3bbekTMBHOCTHU
OesATeJIbHOCTM OPIaHOB MCIIOJIHUTEJIBHOM BJIACTU CyOBEKTOB Poccumckon
denepauun", no cydbwvexkTy Poccurckom demepaluuy UM IO OTPACIAM
coLUMaJIbHOM COepE!)
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(HaMMeHOBaHMA OpTaHM3aUMM COLUMaJIbHOM cdeprl, HabpaBumx HamboOJbllee
KOJIMUEeCTBO 0aJiJIoB, IO OTpPACJaM COLMAaJIbHOM CcOepbl, C yKas3aHUEeM
KoJiMdecTrBa ©OaJijioB)

(HaMMEHOBaHMA OpTaHM3alUMM COLUMAaJIbHOM cbepsl, HabOpaBULMX HaMMEHblee
KOJIMUEeCTBO 0aJjiJioB, IO OTpPACJSaM COLMAaJIbHOM cOeprl, C yKas3aHUeM
KOoJIM4YeCcTBa OasjioB)

5. PesymbTaTE HE3aBMCHMMOM OLEHKM KadeCcTBa YCJOBMM OKa3aHUA YCJIyD
opraHmM3auMaMy COLMAJIbHOM COepsl:

(OCHOBHEIE pPe3yJIbTAaTH HEe3aBUCKMOM OLIEHKM KadeCTBa, NpelCTaBJIEHHBIE
obueCcTBEHHBEIM COBeTOM (OOUECTBEHHBIMY COBETAMU)

(LH/ICJIeHHOCTb PECIIOHOEHTOB, Y4YaCTBOBABIMX B aHKETVMPOBAHUM,
COLMOJIOTMYECKUX onpocax)

(OCHOBHEIE HEeHOOCTATKM, BHESABJIEHHBIE B XOIEe [NIPOBEINEHMS HE3aBMUCUMOM OLEHKU
KayecTBa I[I0 OTpPAacCJaM COLMAaJIbHOM COepE)

(npenjioxeHusa OOWECTBEHHOTO coBeTa (OOWEeCTBEHHBIX COBETOBR) [0 YJIyYlUIEeHMIO
OeATEeJIbHOCTU OpTaHM3alMuM COLMAaJIbHOM COepsl)
6. Mepel IO COBEPUEHCTBOBAHMUI HOEeATEJIBHOCTM OpTaHM3alMuM COLMaJIbHOW Ccbhepsl,
IpMHMMaEeMEle IO pes3yJibTaTaM HesBaBMCHMMOM OLeHKM KadecTBa:

(nHQOPMaLMsa OO0 yTBEPXIEHUM PYKOBOOMTEJAMM OPIAaHOB MCIIOJHUTEJIBHOM BJIACTU
cyOBpekTOB Poccumckom demepaumm MM OPT'aHOB MECTHOI'O CaMOyIpPaBJIEHMSA
[IJIAHOB II0 YCTPAaHEeHUI HeIOCTAaTKOB, BBIABJIEHHBIX B XOIe HE3aBUCHMOM OLEHKMU
KadecTBa, a TakxXe OO MHEX [POBENEHHBIX MEPONPUATHUAX)

(opraHmMs3aumsa KOHTPOJIS 3a BBIIOJIHEHMEM YTBEPXIEHHBIX I[IJIAHOB IO YyCTPAaHEHMIO
HeIOCTaTKOB, BBIABJIEHHBIX B XOIe HE3aBMCHUMMOM OLIEHKM KadecTBa,
VI NPMHATEX PeleHUN)

(IPMHATEE NOOWPMUTEJIbHEIE MEPB M OUCLUIIJIMHAPHBIE B3EICKAHMSA B OTHOUEHUU
PYKOBOOUTEJIEY COOTBETCTBYKUMX OPIaHM3aLUM MM OPYIMUX YIOJHOMOUYEHHEIX JIMII)

(DOMOJIHUTEJIbHEIE MEPH 10 YJYUIIEeHMI0 KadeCTBa YCJIOBUM OKa3aHUA yCJyTD
(mpn HeoOXOOMMOCTH)
7. VHGOpMaUMOHHO-PAa3BACHUTEJIbHAA paboTa cpelM HaceJeHMA

(cBeOeHMsa O MepONpPUMATHAX IO MHOOPMMPOBaHMI I'PaXOaH O BO3SMOXHOCTM
VX y4acTHusa B NPOBEHNEeHUM HEe3aBUCHMMOM OLEHKM KadecTBa)

(cBenmeHmMsa O mnonyJjadapu3auuy OoOMUMAJIbBHOT'O caMTa IJid pa3MelleHUs UMHOOpMaluum
O TOCYIapCTBEHHBIX M MYyHMLMIIAJIBHBIX YUYPeXIeHMAX
B MHQOPMAaLMOHHO-TEeJIEKOMMYHMKAaLMOHHOM ceTu "VHTepHeT", Ha KOTOPOM
pasMemanTca MHQOpMaLMsa O pesyJibTaTax HEe3aBUCUMMOM OLEHKM KadecTBa,
a TakXe OT3HBE I'PaxlIaH O KadeCcTBe YCJayT, NPedOoCTaBJISeMBIX OpTaHM3alUaIMM
coLUMaJIbHOM COepE!)

(cBemeHMs O NPOBOIMMOM paboTe MO YyCTPAaHEHMK BHIABJIEHHEIX B pPe3yJibTaTe
HEe3aBUCMMOM OLEHKM KadeCTBa HeIOCTATKOB M MHOOPMMPOBAHMM I'PaxIaH
O MNPMHATEIX Mepax)

Bricliee OOJDKHOCTHOE JIMLLO
cybbekTa Poccumckom demepaunm
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(PYKOBOOMTEJIL BEHICIET'O
VICIIOJIHUTEJILHOTO OpIaHa
TOCYyIapCTBEHHOM BJIACTU CyOBEKTA

Poccunickon denmepaumum) (momnmce) (b.1.0.)

IaTa

<*> OT4eT coaepXUT MHpopMaLUO O pesyrnbTaTax HE3aBUCUMOWN OLEHKMN KayecTBa YCroBuI OKasaHus yCrnyr
opraHusaumsMn B cdepe KynbTypbl, OXpaHbl 340pOBbs, 0bOpa3oBaHUA, coumanbHOro OBCNYyXMBaHUA, KOTOpble
pacnonoxeHbl Ha TeppuTopun cybbekta Poccuiickon Penepauun, ydpeguTensiMm KOTOpbIX SIBASIOTCA CYyObekT
Poccuiickon ®egepaummn n myHuumnansHble obpasoBaHus cybbekta Poccuiickon Pepepaumm.

YTBEpXKaeHa

nocraHoBreHnem lNpaBuTenbCTBa
Poccuiickon depepaumm

ot 17 anpensa 2018 r. N 457

®OPMA IMNAHA
MO YCTPAHEHUIO HEOOCTATKOB, BbIABNEHHbLIX B XOAE HE3AB/CKMMOMN
OLIEHKM KAYECTBA YCIOBUW OKASAHWA YCINYT OPFAHU3ALIMAMU
B COEPE KYINbTYPbIl, OXPAHbI 3J0OPOBbA, OBPA30OBAHUA,
COUMAITBHOI O OBCINYXUBAHUA N SEJEPAJTbHBIMA YYPEXXOEHNAMW
MEAMKO-COLANBHOWM 3KCNEPTUSbI

YTBEPXIAI

(b.m.0. pyxkoBomuTesa GelepalibHOTO
opTraHa MCIOJIHUTEJIbHOM BJIACTHU
(YIIOJITHOMOUYEHHOT'O UM Julia) ,

MY PYKOBOIOMUTEJISA OpIaHa
VCIOJIHUTEJIbLHOM BJIACTU CyOBeKTa
Poccurickonm denmepaunmu,

MY PYyKOBOIOMUTEJISA OpIaHa

MECTHOT'O CaMOylpaBJIEHUA)

(mommnmce)

(mnara)

[1JIAH
IO YCTPAaHEHMI HeOJoOCTaTKOB, BHEABJIEHHBIX B XoIOe
HEe3aBUCKUMOM OLIEHKM KadecCTBa YCJIOBUNM OkKa3aHUa ycjayrn <1>

(HaMMeHOBaHME OpTaHM3alumn)

na 20 ronm
HepocTtaTtkn, HanmeHoBaHue MnaHoB | OTBETCTBEHH CsepneHus o xoae
BbISIBNEHHbIE B MeponpusTMsa No bl CPOK bl peanusauum
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xoge
He3aBUCHMMOWN
OLIEHKM KayecTBa
yCrnoBumn
oKasaHus ycnyr
opraHusaumemn

YCTPaHEHUIO HEAOCTaTKOB,
BbISIBNEHHbIX B XO4e
HEe3aBNCHMMOW OLEHKN

KayecTBa yCroBui OKasaHus
yCnyr opraHm3auuen

peanus
aumu

meponp
UATUS

NcnonHuTenb
(c ykazaHvem
hamunuu,
NMEHWN,
oTyecTBa 1
OOIMKHOCTK)

MeponpuaTusa <2>

peanun3oBaHH
ble Mepbl Mo
yCTPaHEHMIo
BbISIBIIEHHbIX
HeOoCcTaTKoB

hakTnye
CKUi
CpOK

peanusa

|. OTKPBLITOCTb M AOCTYMHOCTb UHCpOPMAaLIMM 06 opraHM3aLmmn Unn o beaepanbHOM YYpPeXOeHUm
MeaVKO-CoLManbHOM aKCnepTUabl

[I. KoMhopTHOCTL yCnoBui npeaocTaBneHns ycny

[ll. JocTynHOCTb yCnyr Ans u

HBanmMagoB

IV. OoGpoxenaTenbHOCTb, BEXNNBOCTb PabOTHUKOB OpraHM3auum unu deaepansHoro yupexaeHus
MeaMKO-CoLManbHOM aKCnepTUabl

V. YO0BNEeTBOPEHHOCTb YCOBUSIMU

oKasaHusa ycnyr

<1> Pasgenbl nnaHa OPMUPYOTCS B COOTBETCTBUM C KPUTEPUSIMU HE3ABMCMMOMW OLIEHKU KayecTBa,
ycTaHoBneHHbIMM 3akoHoM Poccunckon depepaumm "OcHoBbl 3akoHogaTtenbctBa Poccuiickon Pepepaumm o
KynbType", depepanbHbiMn 3akoHamm "O coumanbHoW 3awmTte uHBanuaoe B Poccuiickon depepaummn”, "O6
OCHOBax OxpaHbl 340poBbs rpaxaaH B Poccuiickon ®epepaunn”, "O6 obpasoeaHumn B Poccuiickon Penepaunn’,
"O6 ocHoBax coumanbHoro obecnyxmnsaHua rpaxgaH B Poccuiickon ®egepaummn”,

<2> [padha "CBegeHna 0 xoge peanu3auumn meponpuaTtusa” 3anosniHsaeTcda Ha oduuuanbHOM cante Anst

pasmeLleHuns

nHdopmauum o]

rocyaapCTBeHHbIX n

NHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT".

MyHUUMNanbHbIX

yupexaeHusax B
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