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MPABUTENIbCTBO POCCUNCKOW ®EOEPALIUN

NMOCTAHOBIJIEHUE
o1 31 mana 2018 r. N 638

OB YTBEPXXOEHWUW NPABUN
CBOPA U OBOBLLEHUA UHOOPMALIMM O KAYECTBE YCITOBUA OKA3AHUA
ycnyr OPrAHU3ALUMAMU B COEPE KYJIbTYPbl, OXPAHbI 3[J0POBbA,
OBPA30BAHUA, COLIMAIIBHOIO OBCJTYXXUBAHUA U ®EQEPAJIbHbIMU
YYPEXAEHUAMU MEAUKO-COLMANBHOM SKCNEPTU3bI

B cooTtBeTcTBUMM C yvacTbto 3 ctatbh 11 dPepepanbHoro 3akoHa "O BHECEHUM U3MEHEHMN B OTAEMbHbIE
3akoHoaartenbHble akTbl Poccuiickon ®enepauumn no BonpocamMm COBEPLUEHCTBOBAHUSA NPOBEAEHUSI HE3aBUCMMOM
OLIeHKM Ka4yecTBa YCINOBUI OKa3aHWsi YCryr opraHn3auusmmn B cdepe KynbTypbl, OXpaHbl 340p0Bbsi, 06pasoBaHus,
coumanbHoro  obcnyxmBaHua n  defepanbHbIMA - YUPEXOEHMAMU  MEeAUKO-CoLManbHOM  3KcnepTusbl”
MpaButenbcTBO Poccunckon ®enepauum NOCTaHOBSET:

YTBEepauTb npunaraemble Npasuna cbopa n 0606LLeHNa MHOPMaLMK O Ka4yeCTBE YCMOBUIN OKasaHUs ycryr
opraHusaumsMn B cdpepe KyrnbTypbl, OXpaHbl 340pOBbsl, 00pa3oBaHMs, COLMaNbHOTO OOCNYyXMBaHUS W
denepanbHbIMN yUpEeXaeHUAMU MEANKO-COLMAnbHOM SKCNEPTU3bI.

Mpeacepnatens MNpaButenscTea
Poccuiickon deaepaumm
O.MEOBEJEB

YTBEpKOeHbl

nocraHoBreHnem lMpaBuTenbCTBa
Poccuiickon deaepaumm

ot 31 mas 2018 . N 638

NMPABUJIA
CBOPA U OBOBLLEHUA UHOOPMALIUM O KAYECTBE YCITOBUA OKA3AHUA
ycnyr OPrAHU3ALUMAMU B COEPE KYJIbTYPbl, OXPAHbI 3[JO0POBbA,
OBPA30BAHUA, COLIMAIIBHOIO OBCJTYXXUBAHUA U ®EOEPAJIbHbIMU
YYPEXAEHUAMU MEAUKO-COLMANBHON SKCNEPTU3bI

1. Hactosawwme lMNMpaBuna yctaHaenueaoT nopsgok céopa n 06obeHnsa nHgpopmMaumm 0 KayecTBe YCroBum
oKasaHuWsi ycryr opraHmsauusMm B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 00pa3oBaHus, couuanbHOro
obcnyxuBanns 1 degepanbHbIMU yYpPEXOEHUSAMN MeLUKO-COLManibHOM 3KCnepTu3bl (aanee COOTBETCTBEHHO -
MHdoOpMaUnsi O KaydecTBe YCIOBWIA OKalaHMs yCryr, opraHusaumu coumanbHon cdepbl). Coop n 0606LieHne
yKkasaHHOW MWHOopMauuM OCyLLECTBRAIOTCA B LeNnsx MNpOBeAeHMs He3aBUCUMOW OLEHKM KadvecTBa YCIoBUWK
OKasaHusi ycrnyr opraHM3aumsMm coumnanbHon cgepbl B TEKyLLEM rogy (ganee - HeaaBMCUMas OLIEHKA KayecTBsa).

2. Cbop wun ob6ob6LieHne WHpOpMaLUM O KadeCTBE YCMOBUM OKa3aHWs YCRyr OCYLeCTBATCA
opraHuM3aumsMn, C KOTOpbIMWM B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuiickon ®epepaumnm O KOHTPAKTHOW
cucTeMe B cdpepe 3akynok ToBapoB, paboT, ycnyr anst obecnevyeHns rocyaapCTBEHHbIX MU MYHULMNAmbHbIX HYXO,
3aKITIOY€EHbl FOCYAapCTBEHHbIE (MyHULMNArNbHbIE) KOHTPaKTbl Ha BbINOMHEHWe paboT, okaszaHwue ycryr no coopy u
0006LLEeHNI0 YKka3aHHOW MHopMaLmMK (Janee COOTBETCTBEHHO - ornepaTop, rocyaapCTBEHHbIA (MyHULUUNAMNbHBIN)
KOHTpaKT).

3. Cbop n 0b60bLieHne MHpopmaLmm O KavyecTBe YCrOBMI OKasaHUs YCRyr OCYLLECTBAATCA MO Kaxaom
opraHusaumm coumanbHol cdepbl, B OTHOLLEHNM KOTOPOW NPOBOAUTCS HE3aBMCMMas OLeHKa KayecTBa B TEKyLLeM
rogy, B COOTBETCTBMM C MNOKasaTensiMu, XapaKTepusylowmMyM oOLMe KpUTEPUU OLIEHKM KadecTBa YCroBWUWA
oKasaHusa YCrnyr opraHusaumsMmn coumanbHoOn cdepbl.
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4. V\cTo4HUKaMu MHpopMaLmm 0 Ka4ecTBe YCIOBUIA OKasaHWs YCryr ABNA0TCS:

a) odumumanbHble canTbl OpraHusauMin couunansbHon cdepbl B MHGOOPMaLMOHHO-TENEKOMMYHMKALMOHHON
cet "NHTepHeT", HPOPMALMOHHbIE CTEHAbLI B NOMELLEHUAX YKa3aHHbIX OpraHM3aumi;

6) oduumanbHbIA CaWT Ans  pasMeleHus UMHoOpMauMM O TFOCYAApCTBEHHbIX W MYHULUMMAnbHbIX
yupexgeHusx B UHpopMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT";

B) pe3ynbTaThbl U3y4YeHVs YCIOBUIA OKa3aHUs YCryr opraHu3aLusMu colmanbHON cepbl, BKNoYatoLwme:

Hanuune u YHKLUMOHMPOBAHME AOUCTAHLMOHHBIX CrMocoGoB 06paTHOW CBSASWM M B3aMMOAEWCTBUA C
nony4yatensimMun ycnyr;

obecrneyeHne KOMGOPTHbLIX YCIOBUI NpeaoCTaBrneHns yCnyr,

obecneyeHne OOCTYyNnHOCTK ONnA  MHBanuaos nomMeLLeHnmn YKa3aHHbIX opraHmsau,Mﬁ, npunerarowmnx
TeppMTOpMﬁ N npegocTtaBideMbIX yCnyr,

r) MHeHue nony4yaTenerd ycnyr O KavyecTBe YCMOBUMMW OKasaHWs ycnyr B Uensx YCTaHOBMEHWS
YOOBETBOPEHHOCTU rPpaxadaH YCroBUSAMU OKa3aHWs ycryr (aHKeTUMpoBaHWe, UHTEPBbIOMpOBaHUE, TeneOHHbIN
ONpocC, WHTEPHET-0MpOC, B TOM 4uCre Ha oduumanbHOM canTe opraHuMsaumyM couuanbHon cdepbl n T.M.).
MeToguka BbisiBNieHUs M 060BLLEeHUS MHEHUs rpaxpaH, Bkrodas TpeboBaHus K (popmMupoBaHMIO BbIBOPOYHOW
COBOKYMHOCTU PECMNOHOEHTOB, YyTBepxaaetcd MwuHucTepcTBOM Tpyda W couuanbHOM 3awmTbl  Poccuinckon
depepanmu.

5. OnepaTtopom npeactaBnsAeTca oT4eT O BbINOMHEHHbIX paboTax no cbopy n 06obweHno nHpopmaumm o
KayecTBe YCIMOBWI oOKasaHMs YCryr Mo KaXaoW opraHuM3auum coumanbHOM cdiepbl, B OTHOLLUEHUMM KOTOPOW
NPOBOANTCS He3aBMCMMasi OLIEHKa KayecTBa, B OpraHbl rOCyJapCTBEHHOW BracTh, opraHbl MECTHOro
caMOynpaBrieHnsi, C KOTOPbIMU 3aKIOYEH roCy4apCTBEHHbIN (MyHULUMNANbHbIA) KOHTPaKT, Ha ByMa)KHOM HocuTene
unn B opmMe SneKTPOHHOro [AOKYMEHTa, a Takke B 3IeKTpPOHHOM Buae B dopmarte, obecnednBaroLllem
BO3MOXHOCTb farbHenen obpaboTkn AaHHbIX U pasMeLLeHe Ha oduumanbHOM cante, YykasaHHOM B MOAMYHKTE
"6" nyHkTa 4 HacTosAwmx MNpasun.

6. OT4eT 0 BbINOMHEHHbIX paboTax no cbopy M 0606LLEHMI0 MHGOPMaLMM O KavyecTBe YCMOBUIN OKa3aHuUs
ycnyr OImKeH cogepxaTb:

a) nepeyveHb OpraHusauuin coumanbHoOn cdepbl, B OTHOLLEHUN KOTOPbIX NPOBOAMMANCE COOp N 0606LeHne
WHpopMaLMM O Ka4YecTBE YCNOBUIA OKa3aHWs YCNYT;

6) pesynbTtatbl 0000LEHNS WHGOPMaUUKM, pasMeELLeHHON Ha oduumanbHbIX caWTax oOpraHu3auun
coumanbHon cdepbl N MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMAX YKa3aHHbIX OpraHn3auui;

B) pe3ynbTaTtbl yaoBNEeTBOPEHHOCTU rpaXxaaH Ka4deCTBOM yCJ'IOBMI;I OKasaHua ycnyr, B TOM 4ucne obbem un
napameTpbl BbI6OpO‘-IHOl71 COBOKYMNMHOCTU PeCrnoHOEeHTOB,;

) 3Ha4YeHUs MO KakJoMy MokasaTesrto, XapakTepusylowemy OOLUMe KPUTEPUM OLIEHKU KayecTBa YCroBWUWA
oKasaHusi YCnyr opraHumsauusMmn couumanbHor cdepbl (B 6annax), paccyMTaHHble B COOTBETCTBUM C eOWUHbLIM
NopsiAKOM pacyeTa nokasaTenen, XxapakTepusyoLnx obLLme KpuTepmm oLEHKN KavyecTBa YCIOBUN OKasaHus ycnyr
opraHusauusiMm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 0Opa3oBaHWsi, couManbHOro ObGCNyXMBaHUS U
denepanbHbIMU  yUIpEXAEHUAMN MEOUKO-COLMArnbHOM 3KCNEpPTU3bl, YTBEPXAEHHbIM MuHMCTEpCTBOM Tpyda MU
coumanbHon 3awmThbl Poccuiickon ®epepaumu;

[1) OCHOBHble HedocTaTku B paboTe opraHusauuii coumarnbHoW cdpepbl, BbisIBNEeHHble B xoge cbopa u
0606LLEHNS UHGOPMALIMK O KAaYeCTBE YCIOBUIN OKa3aHUs YCnyr;

e) BbIBOObI U NpeanoXXeHna rno coBepLleHCTBOBaHUIO AeATEeIIbHOCTU Opr3HM33LI,MI;1 couunarnbHomn ccbepr
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