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UcTouyHUuK ny6nukauum
OdmumanbHbIN UHTEPHET-NopTan NpasoBon nHpopmaummn http://www.pravo.gov.ru, 24.05.2018

MpumeyaHme K [OKYMEHTY
Hauano gencteua gokymeHTa - 04.06.2018.

Ha3BaHue gokymMeHTa
Mpuka3 MuHagpasa Poccum ot 04.05.2018 N 201H
"O6 yTBEPXKAEHMM MoOKasaTernemn, XxapakTepmayoLwmx obLumne KpUTepmm OLLEHKN KayecTBa YCNoBuIA OKasaHus
ycnyr MeguUMHCKMMM OpraHu3aunsiMm, B OTHOLLEHUM KOTOPbIX MPOBOAUTCS He3aBucMMas oueHka"
(3apeructpupoBaHo B MuHtocte Poccun 23.05.2018 N 51156)
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3apeructpupoaHo B MuHiocte Poccun 23 mas 2018 r. N 51156

MWHUCTEPCTBO 3[PABOOXPAHEHMSA POCCUACKOW ®EQEPALIUN

NMPUKA3
oT 4 mas 2018 r. N 201H

OB YTBEP)XOEHWU NMOKA3ATEJIEWN,
XAPAKTEPU3YIOLLUX OBLUME KPUTEPUM OLIEHKU KAYECTBA YCJIOBUM
OKA3AHUA YCNYr MEAUUNHCKUMU OPITAHU3ALUMAMU, B OTHOLLEHUU

KOTOPbIX MPOBOAUTCA HESABUCUMASA OLIEHKA

B cootBetcTBUM C 4yacTblo 5 ctatbm 79.1 PepepanbHoro 3akoHa ot 21 Hoabps 2011 r. N 323-903 "O6
OCHOBax OxpaHbl 340poBbsi rpaxgaH B Poccuickon ®Pepepaummn” (CobpaHue 3akoHopaTenbcTBa Poccuickon
depepaummn, 2011, N 48, c1. 6724; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563) npukasbiBato:

1. YTBEpaWTb nokasaTenu, xapakrepuayroLime obLime KpuTepun OLEHKM KavyecTBa YCINOBUIA OkasaHus ycnyr
MEOMLMHCKUMW  OpraHM3auMsaMy, B OTHOLUEHUM KOTOPbIX MPOBOOUTCS HE3aBUCMMAs OLIEHKA, COrMacHo
MPUNOXEHNIO.

2. MNpusHatb yTpatuBwmM cuny npukas MuHucTepcTBa 3gpaBooxpaHeHus Poccuiickon ®egepaumm ot 28
Hos6psa 2014 r. N 787H "O6 yTBEpXOEHUN NoKa3aTenen, XxapakrepmusyoLmx obLme KpUTepUn KadectTsa okasaHus
ycnyr MeguLMHCKUMK opraHmnsaumsamn” (3apernctpmpoBaH MuHuctepcteom toctuummn Poccuickon ®enepauun 22
aekabps 2014 r., peructpaumoHHbin N 35321).

MuHucTp
B.1.CKBOPLIOBA

MpunoxeHue

K npukady MunHucTepcTBa 34paBoOXpaHeHuns
Poccuiickon deaepaumm

ot 4 mas 2018 r. N 201H

NMOKABATENWN,
XAPAKTEPU3YIOLLUUE OBLUME KPUTEPUM OLIEHKU KAYECTBA YCJIOBUM
OKA3AHUA YCNYr MEAUUNHCKUMU OPITAHU3ALUMAMU, B OTHOLLEHUU
KOTOPbIX MPOBOAUTCA HESABUCUMAA OLIEHKA

1. MokasaTenu, xapakTepu3sywme KputTepun "OTKpPbITOCTL
M AOCTYNMHOCTb UH(hopMauumn o6 opraHmsaummn™

N lNokasaTtenu
nokasartens

CooTBeTcTBME MHGOPMaUMM O [eSTeNbHOCTU  MeOWMLMHCKOW — opraHvsaumu,
pa3MeLleHHOM Ha OBLEedOCTYMHbIX  MH(OPMAaLMOHHBIX  pecypcax, MNepeyHto
MHbopMaLmmn 1 TpeGoBaHUAM K Heil, YCTaHOBIEHHbIMA HOPMAaTUBHBLIMI NPaBOBbLIMU

1.1. aKkTamu:
- Ha UHPOPMALIMOHHbIX CTEHAAX B NOMELLEHUAX MEOULMHCKOW OpraHn3aumm;
- Ha odmumanbHOM canTte MeOMULIMHCKOWN opraHusauum B

NHGOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTn "UHTepHeT"

1.2. Ob6ecneyeHne Ha oduuManbHOM canTe MEAULUMHCKOM opraHuM3auuum Hanuums wu
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PYHKUMOHNPOBAHUS OUCTAHLMOHHLIX CNocoboB B3aMMOAEWCTBUS C Nonyvatensmu
yCnyr:

- 3NEKTPOHHbIX CEPBUCOB (hopMa ANs nofadn 3neKTPoHHOro obpalleHusi/pasgen
"YacTto 3agaBaemble Bonpoch!");

- obecneyvyeHne TEXHNYECKOW BO3MOXHOCTM BbIPaXXEHUS nofyvatenem ycnyr MHeHus
O KayecTBe YCMOBUWM OKasaHWsi YCNyr (HamvumMe aHkeTbl NS onpoca rpaxgaH unu
rMNepCChbINK/ Ha Hee)

Hona nonyyatenen ycnyr, YOOBMETBOPEHHbIX OTKPbITOCTbIO, MOMIHOTOM U
OOCTYMHOCTbIO  MHpopMaumm O  OeATEeNbHOCTM  MEOMLMHCKON  opraHu3auuu,
13 pasmelleHHON Ha WHMOPMALMOHHBLIX CTeHAaxX B MOMELLUEHUAX MEeOULUHCKON
e opraHmsauMm u Ha oduuManbHOM CcaWTe MEOUUUHCKOW opraHuv3auum B
NHGOPMaLIMOHHO-TENEKOMMYHMKaLMOHHON ceTn "UHTepHeT" (B % OT obLiero yucna
OMNPOLLEHHbIX NonyyaTenen ycnyr)

2. NokasaTtenu, xapakTepusyrowme Kputepum
"KomcopTHOCTL yCNOBUI NpefocTaBNeHus ycnyr, BKIoYas BpeMs
OXUAaHUA NnpefocTaBNeHus MeguLMHCKOM ycnyru'™

N NokasaTtenu
nokasarens

ObecneveHne B MeQULMHCKOWN OpraHmM3aumm KOMGOPTHLIX YCIOBUIA OKa3aHus yCnyr:

- obecneyveHne neyebHO-0XpaHUTENBHOIO PEXMMA;

- OTCyTCTBME Ovepeaen;

- OOCTYMHOCTb 3anuMcy Ha MnpuveM K Bpady/HanpaBrneHwe Ha rocnuvTanusauuio (no
TenegoHy MeaWUMHCKOW oOpraHu3auuu, 4epes KOmn-UeHTp, C MCMOoNb30BaHUEM
21. NHGOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTn "UHTepHeT" Ha odmunansHOM cante
MeOMLUHCKON opraHusauumm, Ha noptane rocygapCTBeHHbIX ycnyr
(www.gosuslugi.ru), npu obpalleHun B MeOULUHCKYO OpraHn3auuio);

- Hanu4une u JOCTYNHOCTb CaHUTAPHO-TUTMEHNYECKUX NMOMELLEHWUI;

- OOCTYMHOCTb NUTLEBOMN BOAbI;

- CaHWUTapHOe COCTOsIHUE

Bpems oxugaHus npeaocTaBneHnss MeQuLMHCKUX yenyr (cpeaHee Bpemsi OXuaaHus
2.2. M CBOEBPEMEHHOCTb  MPedOCTaBMNEHWs  MEOMLMHCKOW  YCnyru:  npuema
BpaYa/anarHoCcTU4eCcKoro UccrneaoBaHna/NnaHoBoOM rocnuTanusaLmnm)

23 Oona nonyy4aTenen  ycnyr, YyOOBNETBOPEHHbIX  KOMMOPTHOCTbI  YCMOBUNA
" npegocTtaeneHns ycnyr (B % ot obLyero Yncna onpoLleHHbIX nonyyvaTenen ycnyr)

3. MNokasaTtenu, xapakTepusyrowme Kputepuin "ocTynHoCcTb ycnyr
Ansi UHBanmgoB”

N MNokasaTtenu
nokasartens

O6opynoBaHne TepputopuuK, nNpuneralowen K MeauumHCKOM opraHmsaumm, n ee
NMOMEeLLLEHNI C y4ETOM AOCTYMNHOCTU AN UHBaNWAOB:

- obopyaoBaHne BXOAHbIX Fpynn naHaycamMu/nogbeMHbIiMu nnatgopmamu;

3.1 - Hanu4une BbiAENEHHbIX CTOAHOK A5 aBTOTPaAHCNOPTHBLIX CPEACTB NHBANWAOB,

T - HanuuMe aganTUPOBaHHbIX NUATOB, NOPYYHEN, PaCLUMPEHHBIX ABEPHbIX NMPOEMOB;

- HanM4mne CMeHHbIX Kpecemn-Konscok;

- Hanuume M AOCTYMHOCTb cneunansHO 0BOPYAOBaHHLIX CaHUTaAPHO-TMIMEHUYECKUX
nomMeLLeHnmn
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ObecneveHne B MeOMWLIMHCKON OpraHu3aumu yCrioBuin JOCTYMHOCTU, MO3BOMSHOLLMX
WHBanuaam nonydartb YCNyru HapaesHe ¢ ApYrMU, BKIHOYas:

- ayénuposaHve AONs WHBanNWOOB MO CIyXy M 3PEHU0 3BYKOBOW WU 3pUTENbHOWN
nHdopmaunu;

- AybnuposaHue Haanucen, 3HakoB M MHOW TEKCTOBOW U rpadnyeckon nHdopmaumnm
3HaKamy, BbINOSTHEHHBIMU penbedHO-TOUEYHbIM WpMUdTOM Bpainns;

- BO3MOXHOCTb NpefoCcTaBneHust MHBanugam no crnyxy (Cnyxy W 3peHuo) ycnyr
3.2. cypoonepeBofyuka (Tucdnocypgonepesogymka);

- HanmuMuue anbTepHaTMBHOM Bepcun oduumanbHOro camta MeLULUMHCKON
opraHusaumm B WH(OPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTun "WHTepHeT" ans
WHBaNUAoB NO 3PEHMIO;

- HanuuMe BO3MOXXHOCTU COMPOBOXAEHUS1 MHBanuga paboTHUKaMKM MeAWLMHCKOM
opraHusaumu;

- Hanu4yne BO3MOXHOCTU OKa3aHUs NEPBUYHON MEANKO-CAHUTapPHON U NannmMaTMBHON
MeANLMHCKON NOMOLLN MHBANMAaam Ha 4oMmy

Jonsa nonyyatenei ycnyr, yooBeTBOPEHHbIX AOCTYMHOCTLIO YCNyr AN WHBanupos

3.3. .
(B % oT obLero yncna ONpoOLLUEeHHbIX nony4yartenen ycnyr - I/IHBaJ'II/lp.OB)
4. NMoka3saTenu, xapaktepusyrowme
KpuTepui "[obpoxenaTtenbHOCTb, BEXIMBOCTbL PaGOTHUKOB
MeAULMUHCKOMW opraHusaummn”
N MNokasartenun
nokasartensd
Jons nonyanenelh ycnyr, yaoBneTBOPEHHbIX p.OﬁpO)KeJ'IaTeJ'IbHOCTbIO, BEXIMNBOCTbHO
paﬁoTHMKOB Me,EI.MLlMHCKOVI opraHunsauduum, OﬁeCI'Ie‘-II/IBa}OLIJ.MX I'IepBI/I‘-IHbII;I KOHTaKT "
4.1 WHpopMmnpoBaHne nonyyatena ycnyri (pabOTHUKOB peructpaTypbl, CNpaBOYHOW,

NMPUEeMHOro OTAeneHus, KkabuHeTa HEOTNOXHOW MNOMOLUKM, COMPOBOXOAKLLMX
pabOoTHMKOB,) NPXU HEMOCPEACTBEHHOM OOpaLleHnM B MEAULMHCKYIO opraHusauuio (B
% oT obLLero Yncna onpoLlEeHHbIX nonyyaTenen ycnyr)

Hons nony4artenen ycnyr, yooBneTBOPeHHbIX 406poXenaTenbHOCTbO, BEXINBOCTLIO
4.2. MeOUUMHCKMX  paboTHMKOB, oObecrneynBaloWMX HEnocpedcTBEHHOE  Oka3aHue
MeanUMHCKMX yenyr (B % OT oBLLEro Yncna onpoLLEHHbIX nonydartenen ycnyr)

Jonsa nonyyaTtenen ycnyr, yAOBNETBOPEHHbIX J0OPOXKeNaTeNbHOCTHI0, BEXITMBOCTHIO
pabOTHNKOB MeOMLUHCKON opraHM3aumy npy UCMNosb30BaHUM ANUCTaHLMOHHBLIX hopMm
4.3. B3aMmogencTema  (TenedoH, KOmM-UeHTp, ONEeKTPOHHble  cepBucbl  (nogada
3NEeKTPOHHOro obpalleHus/4acTo 3agaBaemMble Bonpochl)) (B % OT obuiero yucna
OMNPOLLEHHbIX NonyyaTenen ycnyr)

5. MokasaTenu, xapakTepusytowue kputepun "YaoBNeTBOPeHHOCTb
YCrnoBusiMM OKa3aHus ycnyr"

N lNokasaTtenu
nokasartens

Hons nonyyatenen ycnyr, KOTOpble TOTOBbl PEKOMEHOOBaTb MeEOULMHCKYHO
5.1. opraHMsaumMio Ang okasaHus MeguuuHckon nomowm (B % oT obuwero uyucna
OMNPOLLEHHbIX NonyyaTenen ycnyr)

Jona nonyyatener ycnyr, yOOBNETBOPEHHbIX HaBUrauuein BHYTPYM MeAWULMHCKON

5.2. -
opraHusaumu (B % OT OBLLEro YMcra OnpoLLEHHbIX NonyYaTeneit ycnyr)
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5.3.

Hons nonyyartenen ycnyr, B LENOM Y4OBNETBOPEHHLIX YCITOBUSIMU OKa3aHWsi ycrnyr B
MeOUUMHCKON opraHm3auumn (B % OT obLliero yucria OnpoLLEHHbIX nonydarenemn

ycnyr)
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